
  

 

 

  

 

 

 
  

  

Your bank’s check-handling obligations are outlined in the signature card/account 
agreement and the Uniform Commercial Code (UCC) Articles 3 and 4.  Have your tellers and 
frontline employees received effective training on your bank’s liabilities with checks?  For 
example, a customer wants to deposit a check made payable to her business into her 
personal account.  Or, a customer requests that a Social Security check made payable to 
her minor child be deposited to her personal account.  These and many more issues will be 
addressed in this important session. 

One wrongful return can cost your bank thousands of dollars.  On the other hand, 
depending on the situation and the bank’s rights, the customers do not always get their 
money back.  This session will focus on check issues that come up every day.  Have a copy 
of your bank’s signature card/account agreement available while you listen to see if you are 
handling these issues properly.  In addition, we will cover many of the legal aspects of 
checks in relation to the UCC and how to best protect your bank from loss.  

Continuing Education: Attendance verification for CE credits provided upon request. 

 HIGHLIGHTS 

 Examine endorsements for businesses, powers 
of attorney, minors, and more 

 Stop payment orders:  cashier’s checks, stale-
dated, and post-dated checks  

 Signature cards and rights of withdrawal 

 Treasury checks, postal money orders, Social 
Security checks 

 Forgeries, forged endorsements, and 
alterations  

 Understanding liability and responsibility under 
UCC Articles 3 and 4 

 And many other issues concerning checks and 
liability 

 
 

12 - 1:30 pm PT 
1 - 2:30 pm MT 
2 - 3:30 pm CT 

3 - 4:30 pm ET  

Tuesday, April 13, 2010 

WEBINAR – ON DEMAND WEB LINK & FREE CD ROM 

 
The Legal Aspects of Checks 



WHO SHOULD ATTEND? 

This class has been designed for all customer contact personnel, including tellers, 
bookkeepers, new account representatives, operations personnel, and management 
trainees.  All staff members are encouraged to attend.  Both new and seasoned employee 
will benefit from this training. 

 

MEET THE PRESENTER 

Deborah L. Crawford,  
gettechnical inc 

 

 

 

CLICK HERE TO LEARN MORE ABOUT YOUR REGISTRATION OPTIONS 

 

 
 

 

http://www.financialedinc.com/presenters/debbiecrawford.html
http://www.financialedinc.com/webcasts/RegOptions.html

